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What You Need to Know
Ontario Regulation (O. Reg.) 191/11 – Integrated Accessibility Standards under the Accessibility for Ontarians with Disabilities Act, 2005 (AODA) requires designated public sector organizations to have a multi-year accessibility plan in place which documents the organization’s strategy to prevent and remove accessibility barriers.
Organizations must establish, review and update these plans in consultation with persons with disabilities and when applicable, with a municipal accessibility advisory committee.
Plans must be updated at least once every five years and a status report must be completed on an annual basis.  The plan and status report must be posted on the organization’s website and be available in an accessible format upon request.
This form includes information to help designated public sector organizations comply with section 4 of the Regulation.
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General Disclaimer
This document is provided for general information only as a sample reference to assist organizations in meeting their obligations under the Accessibility for Ontarians with Disabilities Act, 2005. Each organization is responsible for understanding and complying with its legal obligations and developing its own policies, procedures and material based on its particular situation. Users are encouraged to seek independent advice and the Government of Ontario, in providing public information on accessibility is not responsible for its usage.
What should you do once you have developed your multi-year accessibility plan?
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What should you do once you have developed your multi-year accessibility plan?
Regulation 191/11
Requirement
What to do?
In Compliance?
In Compliance?
Section 4 (1)
Post plan on website and make it available in an accessible format upon request.
Sample
To request an alternate format of this plan, please contact [person/email/phone number]
Section 4 (1)
Review and update the plan at least once every five years.
Section 4 (2)
Review and update the accessibility plan in consultation with persons with disabilities and an accessibility advisory committee (if one has been established).
Determine if you need to establish an accessibility advisory committee. Is your organization a municipality with 10,000 residents or more?
If yes,
All municipalities with 10,000 residents or more must have a local or joint accessibility advisory committee and involve it in your planning process. Most of the committee members have to be people with disabilities.
If no,
Your organization is not required to establish an accessibility advisory committee. However, if you are a municipality, you may choose to have one in place anyway and consult its members during your planning process.
Learn more about how municipalities must work with accessibility advisory committees to identify and break down barriers for people with disabilities in their communities.
Section 4 (3)
Prepare and post an annual status report on measures taken to implement the plan. Make the annual status report available in an accessible format upon request.
Sample 
To request an alternate format of this annual status report, please contact [person/email/phone number].
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Designated Public Sector Annual Status Report Template
Annual Status Report
has established a multi-year
accessibility plan to prevent and remove barriers to accessibility and to meet requirements under the Accessibility for Ontarians with Disabilities Act and the Integrated Accessibility Standards.
on the progress of measures taken to improve
accessibility. The purpose of this report is to track our organization’s progress and make the public aware of our initiatives.
To request an alternate format of this annual status report, please contact:
General Accomplishments           
Customer Service Accomplishments           
Information and Communications Accomplishments           
Employment Accomplishments           
Transportation Accomplishments           
Design of Public Spaces Accomplishments           
Summary of Consultations           
Next Steps
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Designated Public Sector and Multi-Year Accessibility Plans
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What should you do once you have developed your multi-year accessibility plan? Regulation 191/11: Section 4 (1). 
Requirement: Post plan on website and make it available in an accessible format upon request. 
What to do? Ensure your organization's plan is posted online.
What should you do once you have developed your multi-year accessibility plan? Regulation 191/11: Section 4 (1). 
Requirement: Post plan on website and make it available in an accessible format upon request. 
What to do? Ensure your organization's plan is posted online. Website link
What should you do once you have developed your multi-year accessibility plan? Regulation 191/11: Section 4 (1). 
Requirement: Post plan on website and make it available in an accessible format upon request. 
What to do? Communicate that your plan is available in alternate formats upon request.
What should you do once you have developed your multi-year accessibility plan? Regulation 191/11: Section 4 (1). 
Requirement: Review and update the plan at least once every five years. 
What to do? Determine when your plan was created and/or when was the last time it was updated.
What should you do once you have developed your multi-year accessibility plan? Regulation 191/11: Section 4 (1). 
Requirement: Review and update the plan at least once every five years. 
What to do? Determine when your plan was created and/or when was the last time it was updated. Date of plan creation. 
Enter date in format: year: 4 digits, month: 2 digits, day: 2 digits. Or select date from the drop down calendar (press down arrow to open the calendar, use the arrow keys to navigate by keyboard)
What should you do once you have developed your multi-year accessibility plan? Regulation 191/11: Section 4 (1). 
Requirement: Review and update the plan at least once every five years. 
What to do? Determine when your plan was created and/or when was the last time it was updated. Date of last review or update. 
Enter date in format: year: 4 digits, month: 2 digits, day: 2 digits. Or select date from the drop down calendar (press down arrow to open the calendar, use the arrow keys to navigate by keyboard)
What should you do once you have developed your multi-year accessibility plan? Regulation 191/11: Section 4 (1). 
Requirement: Review and update the plan at least once every five years. 
What to do? Determine when your plan was created and/or when was the last time it was updated. Date of next review or update. 
Enter date in format: year: 4 digits, month: 2 digits, day: 2 digits. Or select date from the drop down calendar (press down arrow to open the calendar, use the arrow keys to navigate by keyboard)
What should you do once you have developed your multi-year accessibility plan? Regulation 191/11: Section 4 (2). 
Requirement: Review and update the accessibility plan in consultation with persons with disabilities and an accessibility advisory committee (if one has been established). 
What to do? Determine if you need to establish an accessibility advisory committee. Is your organization a municipality with 10,000 residents or more? Yes
What should you do once you have developed your multi-year accessibility plan? Regulation 191/11: Section 4 (2). 
Requirement: Review and update the accessibility plan in consultation with persons with disabilities and an accessibility advisory committee (if one has been established). 
What to do? Determine if you need to establish an accessibility advisory committee. Is your organization a municipality with 10,000 residents or more? No
What should you do once you have developed your multi-year accessibility plan? Regulation 191/11: Section 4 (2). 
Requirement: Review and update the accessibility plan in consultation with persons with disabilities and an accessibility advisory committee (if one has been established). 
What to do? Consult with persons with disabilities and an accessibility advisory committee (if applicable) when reviewing and updating your accessibility plan. Consider documenting how you complete your consultations in your accessibility policies or in the annual status report for your multi-year accessibility plan. 
What should you do once you have developed your multi-year accessibility plan? Regulation 191/11: Section 4 (3). 
Requirement: Prepare and post an annual status report on measures taken to implement the plan. Make the annual status report available in an accessible format upon request. 
What to do? Track the organization’s progress in implementing the plan annually.
What should you do once you have developed your multi-year accessibility plan? Regulation 191/11: Section 4 (3). 
Requirement: Prepare and post an annual status report on measures taken to implement the plan. Make the annual status report available in an accessible format upon request. 
What to do? Track the organization’s progress in implementing the plan annually.
Last annual status report
What should you do once you have developed your multi-year accessibility plan? Regulation 191/11: Section 4 (3). 
Requirement: Prepare and post an annual status report on measures taken to implement the plan. Make the annual status report available in an accessible format upon request. 
What to do? Ensure your organization's annual status report is posted online.
What should you do once you have developed your multi-year accessibility plan? Regulation 191/11: Section 4 (3). 
Requirement: Prepare and post an annual status report on measures taken to implement the plan. Make the annual status report available in an accessible format upon request. 
What to do? Ensure your organization's annual status report is posted online. Website link
What should you do once you have developed your multi-year accessibility plan? Regulation 191/11: Section 4 (3). 
Requirement: Prepare and post an annual status report on measures taken to implement the plan. Make the annual status report available in an accessible format upon request. 
What to do? Communicate that the annual status report is available in alternate formats upon request.
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	Designated Public Sector Annual Status Report Template: 
	Name of organization: Georgian College of Applied Arts
	Accessibility Accomplishments in (year). 4 digits: 2021
	Accessibility Accomplishments in (year). 4 digits: 2021
	This report is available online at : https://www.georgiancollege.ca/about-georgian/corporate-information/accessibility/
	To request an alternate format of this annual status report, please contact. Last Name, first name: Christopher Varney
	To request an alternate format of this annual status report, email: christopher.varney@georgiancollege.ca
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	Designated Public Sector Annual Status Report Template. Summary of Consultation. Not applicable : 
	Designated Public Sector Annual Status Report Template. Summary of Consultations. All designated public sector organizations must establish, review and update multi-year accessibility plans in consultation with persons with disabilities and, when applicable, with a municipal accessibility advisory committee.  All municipalities with 10,000 and more residents must establish an accessibility advisory committee. Obligated organizations are also required to consult with the public and persons with disabilities when building new trails and outdoor play spaces. Use this section of the report to outline any consultation that took place during the year.: - Purchased accessible fitness equipment for people with physical barriers, including: a wheelchair treadmill, Active passive pro recumbent cross trainer, adaptive wheelchair resistance band set, accessible weight training kit
-Six standard classrooms in K building were converted to Bring Your Own Device (BYOD) labs. In-floor electrical outlets  which were physical barriers were removed 
- Purchased Accessible chairs – for students with physical disabilities to use in classroom and lab settings
- Purchased C-pens, Live Scribe Pens, Low vision keyboards, headsets, magic mouse to  assist students with accessing content

	Designated Public Sector Annual Status Report Template. Summary of Consultations. All designated public sector organizations must establish, review and update multi-year accessibility plans in consultation with persons with disabilities and, when applicable, with a municipal accessibility advisory committee.  All municipalities with 10,000 and more residents must establish an accessibility advisory committee. Obligated organizations are also required to consult with the public and persons with disabilities when building new trails and outdoor play spaces. Use this section of the report to outline any consultation that took place during the year.: • 836 A.O.D.A modules completed amongst all employee groups – (AODA 1, AODA 2, AODA 3)
• Updated mandatory AODA training with new learning management software .
• Implemented new ways to serve our students through digital innovation such as the new online booking software Penji, where students can connect directly with the tutor or technologist receive updates directly to their mobile device, and have appointment requests automatically sent to their student calendars.
• Implemented College-wide medical and religious accommodation protocol and review process for persons who are unable to be vaccinated against COVID19.
- introduced program to provide loaner equipment (laptops, iPads, Apple pencil, chromebook, Macbook) to students with disabilities to access learning while waiting for bursary to purchase their own equipment and allow access to complete digital forms for accessibility services and counselling services for registration, consent, etc. 

	Designated Public Sector Annual Status Report Template. Summary of Consultations. All designated public sector organizations must establish, review and update multi-year accessibility plans in consultation with persons with disabilities and, when applicable, with a municipal accessibility advisory committee.  All municipalities with 10,000 and more residents must establish an accessibility advisory committee. Obligated organizations are also required to consult with the public and persons with disabilities when building new trails and outdoor play spaces. Use this section of the report to outline any consultation that took place during the year.: Achieved information and communication standard S.14 ensuring websites and web content conform to World Wide Web Consortium Web Content Accessibility Guidelines (WCAG) 2.0 at a Level AA. Implemented software that produces weekly status reports of accessibility issues for College Webteam to action as required.
-Accessibility Procedure/Policy revised and updated on Accessibility external facing website.

	Designated Public Sector Annual Status Report Template. Summary of Consultations. All designated public sector organizations must establish, review and update multi-year accessibility plans in consultation with persons with disabilities and, when applicable, with a municipal accessibility advisory committee.  All municipalities with 10,000 and more residents must establish an accessibility advisory committee. Obligated organizations are also required to consult with the public and persons with disabilities when building new trails and outdoor play spaces. Use this section of the report to outline any consultation that took place during the year.: Requirements already met  - All candidates offered and made aware of accommodations available


	Designated Public Sector Annual Status Report Template. Summary of Consultations. All designated public sector organizations must establish, review and update multi-year accessibility plans in consultation with persons with disabilities and, when applicable, with a municipal accessibility advisory committee.  All municipalities with 10,000 and more residents must establish an accessibility advisory committee. Obligated organizations are also required to consult with the public and persons with disabilities when building new trails and outdoor play spaces. Use this section of the report to outline any consultation that took place during the year.: • The main entrance way of the Owen Sound Campus was replaced and updated to a modernized look with universal access, including wave to open touchless hardware.


	Designated Public Sector Annual Status Report Template. Summary of Consultations. All designated public sector organizations must establish, review and update multi-year accessibility plans in consultation with persons with disabilities and, when applicable, with a municipal accessibility advisory committee.  All municipalities with 10,000 and more residents must establish an accessibility advisory committee. Obligated organizations are also required to consult with the public and persons with disabilities when building new trails and outdoor play spaces. Use this section of the report to outline any consultation that took place during the year.: • Revised the AODA Multi-Year Accessibility Plan to include new actions for 2022


	Designated Public Sector Annual Status Report Template. Next Steps. What will be the focus of the new year? Highlight key upcoming initiatives.: -2022 will  begin transition of responsibility for AODA compliance from Campus Safety Services to Student Services (Accessibility Team) who are better resourced to lead a more proactive accessibility program.
- 2022 will also see the re-formation of the Colleges accessibility committee involving a wider range of college employees including persons with lived experience
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